Marketing/Content Strategist
Austin, Texas

512-5838-0521

dan Nigeole

jordannycoledesign@gmail.com

Marketing/Content
Strategist with Graphic
Design experience
creating client-based
work in an agile
environment. Responsible
for implementing B2C
marketing campaigns and
managing partner relations
regarding collateral

for planned marketing.
Adept at identifying pain-
points in processes and
communicating viable
solutions for optimizing
cross-team strategies.

2016 | Art Institute of Austin
Bachelor of Fine Art
Graphic and Web Design

Effective Communicator
Collaborative

Problem Solver

Patient

Organized

Detail Oriented

Critical Thinker
Adaptable

InDesign

Photoshop

[llustrator

2017-Present | Beneplace, LLC
Junior Content Strategist

Design and deploy B2C digital marketing content suitable for a diverse group of
300+ clients and over 500,000 unique registered users

Manage a diverse group of email deploys including, but not limited to, single
brand campaigns, multi-brand features, and cold conversion drip campaigns
Via email automation tool, test and deploy email sends segmented by clients-
specific needs and requirements

Communicate and actively resolve complications and risks to campaign success
Maintain B2C graphic designer responsibilities

Graphic Designer

Managed relationships and outreach with vendor partners regarding creative
collateral, submission, placements, and deadlines

Managed marketing needs for 300+ client accounts while complying with
individual branding guidelines

Created client-specific materials including, but not limited to, seasonal email
campaigns, hr-sent marketing campaigns, print mailers, and print benefit fair
materials

2016-Present | Jordan Nycole Design
Freelance Graphic Designer

Various projects including, but not limited to, web banner ad creation, website
screen mockups, program booklet design and prepress, and individual
branding and collateral
Clients include: TaxHawk/Free Tax USA Junior.Golf

Texas Athletic Productions CLN Photography

2015-2017 | A1 Signs
Graphlc Designer/Production Associate

Managed customer inquires, and designed initial project layouts including, but
not limited to, company branding, marketing, and signage needs

Upon project approval, completed file prep, production, finishing, and installation
Operated vinyl plotter and cold pressure laminator, following proper safety
procedures

Operated and managed storefront when needed

2011-2015 | HEB

Customer Service Representative

HTML/Dreamweaver Project Management Software/Pivotal

Email Automation/Act-On CRM/Salesforce

Microsoft Products



